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Response to Consultation on Cambridge Civic Quarter June/July 2024 

Cambridge Past, Present & Future is Cambridge’s largest civic society. We are a charity run by local people 

who are passionate about where they live. We operate in the greater Cambridge area and working with our 

members, supporters and volunteers we: 

• Are dedicated to protecting and enhancing the green setting of Cambridge for people and nature. 

• Care about Cambridge and are an independent voice for quality of life in the strategic planning of Greater 
Cambridge. 

• Are working to protect, celebrate and improve the important built heritage of the Cambridge area. 

• Own and care for green spaces and historic buildings in and around the city for people and nature, 
including Wandlebury Country Park, Coton Countryside Reserve, Cambridge Leper Chapel & Barnwell 
Meadows, Bourn Windmill and Hinxton Watermill. 

 

The following sets out our response to the online survey. 

1. How are you responding to this survey? 
On behalf of an organisation 

2. Name of organisation  
Cambridge Past, Present and Future 

3. How are you connected to the Civic Quarter area? 
Represent local group or organisation interested in the Civic Quarter 

4. How do you usually travel to the Civic Quarter? 
N/A 

5. What do you think is most important to address when designing the Civic Quarter to improve the 
public spaces in-between the three sites? 

• Improved surfacing and less trip hazards 

• Large refuge bins covered and moved away from seating areas 

• Better traffic management to improve pedestrians experience 

• Reduced street clutter (objects that hinder pedestrians or other pavement users) 

• Flexibility - it can be used for events and other purposes, such as open-air cinemas 

• A range of seating in different styles 

• Other – to conserve and enhance the heritage of the quarter by understanding what is 
special about the conservation area and listed buildings and for all works to complement 
the character of the area.  
 

6. Please use this space to state any ideas you have to improve the public space areas around the 
Guildhall, Market Square or Corn Exchange. 

The public space needs to be designed to accommodate lorries and deliveries to the buildings within and 

adjacent to the Civic Quarter.  
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7. What do you think is most important to address with regards to travel and transport in the Civic 
Quarter? 

• Other – We consider that in the long term the Civic Quarter should become fully 
pedestrianised.  This would involve providing cycle parking, taxi rank and servicing on the 
periphery of the quarter.   
 

 
8. What do you think is most important to address to make the project as sustainable as possible? 

• Water neutrality - no increased demand for drinking water 

• Water recycling used where possible 

• Achieve net-zero by 2030 in line with council's target 

• Remove reliance on/the use of natural gas 

• Certification to demonstrate energy performance targets have been achieved 

• Promote use of low and zero carbon technologies (e.g. photovoltaic panels) 

• More greenery and planting integrated into public spaces 

• Greenery incorporated to maximise improvement in biodiversity 

• Low carbon materials used to reduce the embodied carbon of the development 

• Materials from existing building are reused where possible and reduced waste 

• Other - We support the aim of achieving net zero operational carbon but suggest 
that whole life carbon which includes operational carbon should be assessed.  
Sustainability goals should also include the provision of fresh produce with low 
food miles to the residents of Cambridge.  Culture and heritage is a key component 
of sustainability and a vital element to delivering ‘Better Wellbeing’.  

 

9. What do you think is most important to address when designing a vibrant and busy Market Square 
as part of the Civic Quarter project? 

• Preserve the history of the Market Square 

• A range of stall designs to suit a variety of traders' needs 

• Demountable stalls - more flexibility on how the square could be used at less busy times 

• More options for people to meet or sit 

• Aspects that can help deter anti-social behaviour 

• A permanent structure which can house bins, bikes and market trader storage 

• More greenery and planting 

• Phased implementation during future construction so the market can still operate 

• Recreational water facilities such as fountains or pools 

• Other   It is not just a matter of preserving the history of the market square but rather that 
designers identify the significance of places and value of historic public realm features (from 
paving or street furniture to green spaces) where they contribute to the quality or identity 
of historic places, and seek to sustain this value.  Guidance must be taken from the document 
Historic England (2018) Streets for All. 
  https://historicengland.org.uk/advice/caring-for-heritage/streets-for-all/ 

 
10. Please use this space to state any ideas you have to improve the Market Square and increase its 

use, so it can be a seven-day market whilst creating more space for people to enjoy. 
n/a 
 

Guildhall 

The Guildhall is a historic building, which is much valued by the council, who use the council chamber and 

committee rooms for civc and democratic functions. 
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It also currently hosts Allia business centre with a number of tenants, and has halls for conferences and 

events. 

The Guildhall is proposed to become the primary office workspace in the city centre for council staff, and 

to host a customer service centre. 

The proposals also include providing commercial space to create an income for the council. 

With the customer service centre, council staff, and democratic functions situated on the ground and 

basement levels, one commercial option could be to convert the upper floors of the Guildhall into a hotel. 

If a hotel isn't feasible, another option would be to rework the upper floors of the Guildhall to provide 

further office space for commercial tenants, or to consider food and beverage leases on the ground floor. 

11. What do you think about the proposal to create a hotel in the upper floors of the Guildhall? 
The proposal includes plans for a hotel to have a rooftop pavilion and bar with views of the city. 

We're proposing to provide space for commercial occupiers to increase the council's income to 

support frontline council services. 

n/a 

12. What changes could be made to the Guildhall to encourage more people to get involved in local 
democracy? 
n/a 

13. How can we make the Guildhall a more welcoming place, so that people can enjoy our local 
heritage? 
n/a 

14. What improvements would make the Guildhall more suitable for community uses? 
n/a 

15. How could the Guildhall be designed to ensure it is welcoming as the council's customer service 
centre? 
n/a 

 

Corn Exchange 

Celebrating 150 years in 2025, the Corn Exchange is the largest performance venue in the east of England, 

vital to Cambridge's cultural life. 

As part of the Civic Quarter design, the aim would be to increase capacity, improve energy efficiency, boost 

the food and drink offer, make it more accessible and relevant to all, and improve the acoustics. 

16. What do you think should be included in the Corn Exchange design to encourage more visitors, 
more performers and make use of the space? 
n/a 

 

Accessibility and inclusivity 

17. What would make you visit the Civic Quarter area more? 
n/a 

18. How could we make the Civic Quarter area more accessible and inclusive for those with 
disabilities? 
n/a 
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Any other ideas 

19. Please state any other ideas or comments you have to feed into the project. 
These may cover off what you currently like or dislike about the Market Square, Guildhall, Corn 

Exchange and the public spaces in-between. 

The Vision 

We are concerned that the vision has not been feasibility tested nor subject to public consultation.  The 
project is aiming for RIBA stage 2 yet it has not pass RIBA Stage 1 “Agree a brief and establish that it can be 
accommodated on the site”.   
The vision should include preserving and enhancing the heritage assets of the quarter and surrounding 
area.  Particular attention needs to be given to the listed granite setts and the wooden setts under the 
present surface in the south-east corner of the carriageway around Market Square, the listed buildings 
around the Market Square and the character of the Conservation Area.   
 
The Vision includes opening up views to the Guildhall.  The layout of the Market should also include opening 

views of Great St Mary’s Church and the listed buildings facing the market square.   

The Market Square 

The retention of the market is vital and should be given priority.  The plans should result in a market being 

an exemplary of sustainability in terms of low food miles of fresh produce, and as an incubator for small 

businesses.   Careful consideration needs to be given to the orientation of the market stalls.  The proposed 

orientation places the stalls in either sun or shade the whole day long, for those in the sun all day this will 

lead to overheating of stock, particularly perishable goods.   

The landscaping with the planting trees of the market square and wider quarter needs to be mindful of the 

physical constraints such as the old Peatling and Cawdron underground wine cellars and the operation of the 

market with the setting up and taking down of stalls.  It should be recognised that the ground conditions are 

will prevent the trees growing to their full height and span.   

The provision of toilets is essential, for those working in the market and especially if the square is to be used 

as event space.  

The Guildhall 

We are concerned about the impact of the rooftop pavilion on views within the Conservation Area.  The 

introduction of modern glazed walls and lighting could have a detrimental affect on the character of the 

conservation area.  If this is pursed then visualisation from agreed viewpoints need to be undertaken to fully 

understand the impact and how it can be mitigated.  

We support the continued use of the Guildhall as a location for the Tourist Information Centre.   

Spaces and Movement 

It is essential that the aspirations are based on a realistic understanding of the constraints and possibilities.   

It is important to investigate people’s desire lines through the Quarter ie what routes they take and 

understand the dynamic of people shopping, resting and moving through a place and then design the layout 

of the market square accordingly.  

We support your aim to reduce the space for vehicles.  We consider that you should go further than this and 

work towards full pedestrianisation of the civic quarter.  This would involve providing cycle parking, taxi rank 

and servicing on the periphery of the quarter.   
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We support the aim to create spaces enhancing the heritage assets.  Particular care will need to be given to 

the introduction of new infrastructure such as CCTV and lighting columns.  These utilitarian structures are 

incompatible with a heritage setting and should respect local designs and traditional materials.  We request 

that you refer to the document Historic England 2018 Streets for All 

https://historicengland.org.uk/advice/caring-for-heritage/streets-for-all/    

 

I trust that you will take our comments into consideration. 

Yours sincerely 

Sarah Nicholas 

Principal Planning Officer 

https://historicengland.org.uk/advice/caring-for-heritage/streets-for-all/

