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Response to Consultation on Cambridge Civic Quarter June 2025 

 

The following sets out our response to the online survey 

Guildhall 

We want to understand what improvements would make the Guildhall a more welcoming, 
accessible and flexible space for everyone. 

We're planning a welcoming café space within the Guildhall.  

1. What would encourage you to use it, or make it stand out from other cafés in Cambridge? 
(optional) 

*Select as many as you like 

o Comfortable seating and a relaxed atmosphere 
o Locally sourced or sustainable food and drink options 
o More affordable/discounted prices 
o Opportunities to meet others or join in community events 
o Quiet areas for working or reading 

✓ Displays or exhibitions about Cambridge's history and culture 
o Inclusive design that feels welcoming to all 
o Other (please specify 

 
2. We’re planning to make more of the Guildhall available for public use. What would encourage 

you to use these spaces? 
n/a 

3. What types of seating or furniture would make public spaces inside the Guildhall (café, desk 
spaces etc.) comfortable and usable? *Select as many as you like 
o Softer seating in communal spaces 
o Benches or shared seating 
o Small tables (e.g. for coffee or working) 
o Spaces for prams, bags or wheelchairs 
o None - seating is not important to me 
o Other (please specify 

 
4. What are your priorities for how the Council Chamber and committee rooms are improved? 

*Select as many as you like 
 
o Better accessibility (e.g. step-free access, hearing loops) 
o Comfortable seating 
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o Improved lighting and ventilation 
o Flexible layouts for different uses 
o Up-to-date technology (e.g. screens, microphones, hybrid meeting access, simplified booking 

process with pricing and availability information) 
✓ Other (please specify) 

1. It is not certain that after local government reorganisation that the unitary 
council will use the Guildhall.  Plans for the committee rooms and large and 
small halls need to take this into account.   

2. The current fixed committee furniture is part of the history of the building and 
we would welcome seeing some of it being retained for use elsewhere in the 
Guildhall.  

 
5. What kind of events or activities would you like to see happen in the Guildhall? *Select as 

many as you like 
o Community group meetings 
o  Public talks or lectures 
o  Art or cultural exhibitions 
o  Civil ceremonies or weddings 
o  Youth or education activities 
✓  Other (please specify) 

1. Public toilets 
2. Tourist information centre 
3. Somewhere for people to find out more about the heritage of Cambridge 
4. Need to ensure that the variety of uses across the upper floors can be 

individually serviced without impacting other users.  
 

6. Would you or your organisation be interested in hiring or using space in the Guildhall? 
(optional) 
o Yes 
o No 
✓ Maybe 
o Not applicable 

Please explain the reasons for your response. (optional) 

Corn Exchange 

7. We plan to improve the Corn Exchange by carrying out a range of works. Would these make 
you more likely to visit it as a venue? (optional) 

Planned works include increased standing capacity to attract a wider range of performers, improved 
acoustics, improved accessibility with the provision of new lifts, increased access to bars with a new 
mezzanine bar overlooking the current foyer space, increased number of toilets and a reimagined 
Parsons Court, providing an external space linked to the Corn Exchange and 3 Parsons Court bar. 

o Yes 
o No 
o Unsure 

If you answered 'No' to the previous question, please explain why. (optional) 

Market Square and public safety 



Cambridge Past, Present & Future - your local charity protecting the beauty of Cambridge and its environment Charity No 204121. 

8. We’re proposing to include improved lighting, CCTV or security presence, better visibility, 
more seating, and the removal or relocation of waste bins to help address anti-social 
behaviour. Do you have any other ideas that could help? (optional) 

Particular care will need to be given to the introduction of new infrastructure such as CCTV and 
lighting columns.  These utilitarian structures are incompatible with a heritage setting and 
should respect local designs and traditional materials.  We request that you refer to the 
document Historic England 2018 Streets for All https://historicengland.org.uk/advice/caring-
for-heritage/streets-for-all/    

 
 

9. What are your views on the proposed layout of the Market Square and how it might affect how 
people use it? 

Careful consideration needs to be given to the orientation of the market stalls.  The proposed 
orientation places the stalls in either sun or shade the whole day long, for those in the sun all 
day this will lead to overheating of stock, particularly perishable goods.   
We support the layout of the stalls to allow views of Great St Mary’ Church through the stalls.  
We support the layout providing a vista from Rose Crescent though the market and inviting 
people into the market.  

Market Square and public safety 

10. What are your thoughts on creating an entertainment zone in the Market Square — for 
example, for performances, live music, or community events? (optional) 
 

11. A lightweight canopy is proposed to cover a new seating area in a small part of the Market 
Square to provide rain cover and shade when needed. What are your thoughts on this idea 
and the value it could bring? (optional) 

Market Square and public safety 

12. What do you think would be the best use of the old fountain in the Market Square? (optional) 
o Restore it as a working fountain 
o Repurpose it (e.g. as a planter or seating furniture) 
o I'm not sure 
✓ Other (please specify) 

Repurpose as seating.  If repurposed as a planter it will still get used for seating. 
 

13. Do you have any additional ideas to make the Market Square more appealing? 
1. What is happening to the current underground space? 
2. Are the subterranean bins sufficient for market trade waste and general litter? 
3. The trees in front of the Guildhall and M&S are will not thrive as they will be the shade of the 

buildings.   
4. Need to ensure that security gates are sufficient to prevent antisocial behaviour in the 

seating area. 
5. Fountain should be adapted to provide seating to make it a positive feature in the square.  
6. The balance of traders and types of stalls needs to be attractive to residents (as opposed to 

tourists) to visit and create the character of a lively and varied market.  
7. It is vitally important to get the timing and phasing of works right to minimise the disruption to 

the working market and livelihood of the traders.  
 

Public spaces 
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14. What types of seating would you like to see in the Civic Quarter area, thinking about how they 
could best support your needs or the needs of people you know? (optional) 

For example -  comfort, accessibility, shade, social interaction and quiet spaces. 

15. How would you like to see public art and storytelling used around the Civic Quarter area? 
(optional) 

For example - through sculptures, murals, performances, digital installations, or something else. 

Accessibility and inclusion 

We’re planning to improve accessibility and inclusion by: 

• installing new lifts in the Guildhall and Corn Exchange 
• creating smoother surfaces outside, such as cobblestones that are wheelchair-accessible 
• installing a Changing Places Toilet, breastfeeding room and reflection/prayer room 

16. Is there anything else that you think would make the Civic Quarter more inclusive? 
Accessibility and inclusion 

17. Do you think installing a hidden platform lift would improve access for wheelchair users who 
currently have to use an alternative entrance to the Guildhall? (optional) 
o Yes 
o No 
o I'm not sure 

Transport and movement 

18. How should transport and movement in the Civic Quarter be improved? (optional) 
*Select as many as you like 

o More secure cycle parking 
o Restricting vehicle access to set times of the day 
o Clearer separation of pedestrian and cycle routes 
✓ Other (please specify) 

1. The significant growth planned for Cambridge will result in more people accessing the quarter by 
bike.  Some people will be happy to walk from cycle parking outside of the square, but others will 
want/need to bring their bikes into the market.  There needs to be a comprehensive understanding 
of the needs of cyclists and a strategy to meet these needs in a city experiencing significant growth.  

2. Ensure improvements to the public realm accommodate the large lorries servicing the Corn 
Exchange, the Arts Theatre and potentially the Guildhall.  

 
 Transport and movement 

19. Do you have any comments about traffic, transport or movement in the Civic Quarter? 
Any other ideas 

20. Do you have any other ideas, feedback or comments you would like to share? 
Cambridge Past, Present and Future welcome the ambitions of the project but are currently 
concerned that the current consultation lacks detail which makes it hard to understand how 
people will use the space in real life.  The success of the project will depend on detail such as 
dealing with bikes, bins, cleanliness and sufficient financial resources.  If these are got right, then it 
will hopefully bring local people back to the market.   

Plans to improve the market square, now expanded into the larger Civic Quarter, have been talked 
about for decades.  Progress now appears to be being made but we are concerned that under a 
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unitary authority with wider and more pressing responsibilities, the project may get shelved.  We 
therefore encourage you to maintain the pace of the project to ensure it is delivered.   

 

 

Sarah Nicholas 

Principal Planning Officer 


